
PanelMate ePro TouchPanel Startup Timing with 
Kepware OPC Server 

PanelMate ePro keypad units that use a Kepware OPC Server for PLC communications 
may experience a timing anomaly based on the size of the ePro configuration and the 
number of tags in the OPC Server.  If this happens the PanelMate window will appear as 
the topmost window, but not the selected window.  Because it is not the selected window, 
keypad input won’t be received by the ePro configuration, making the keypad appear to be 
non-functional.   
To insure proper operation of the keypad in this situation the Kepware OPC server must be 
started and running prior to startup of the ePro configuration.  This can be accomplished 
with a simple change to the ePro startup file PMStart.cmd.  To start the Kepware OPC 
server automatically in the PMStart.cmd file follow these steps: 

1) With a PS/2 mouse connected to the ePro, open Explorer (“Start>Explorer”) and 
browse to the directory “C:\Program Files\KEPServerEx”.  Right-click on the file 
ServerMain.exe and select Create Shortcut from the menu. 

2) Copy the shortcut named ServerMain.exe to the root directory of the D:\ drive on 
the ePro (the same directory where PMStart.cmd is located).  Note: Make sure you 
copy the shortcut and not the actual executable! 

3) Edit the PMStart.cmd file by right-clicking on it and selecting Edit from the menu. 
4) Insert the following two lines prior to the line “set MY_CFG=D:\cfg\filename.pps” 

Start D:\ServerMain.exe.lnk 
Sleep 5 

This will automatically start the Kepware OPC Server and wait 5 seconds before the 
command file begins to load the PanelMate ePro configuration.  If the Kepware OPC 
server’s configuration file is extremely large with a large number of tags (greater than 
1000) you may have to increase the number of seconds of Sleep from 5 to 10 or more.  If 
the OPC server is completely loaded prior to the PanelMate configuration starting then the 
PanelMate window will be on top and selected after bootup so that keypad input is properly 
sent to the PanelMate window. 
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